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INTRODUCTION

Think about jobs that do not require years of
additional schooling, but offer good wages and
opportunities for advancement... Which jobs make
the list? Maybe you considered sales, web design,
or administrative positions. Did healthcare jobs
make the cut?

Often medical

professionals

associated with high-level
like doctors and nurses, the
healthcare industry offers a wide range of good
job opportunities that do not require a bachelor’s
degree. These roles are essential to a functioning
healthcare system and include positions such
as Surgical Technologists, Medical Assistants,
Radiologic Technologists, Respiratory Therapists,
and others. Each of these jobs provides critical
support to the broader medical field, making
healthcare one of the few industries where
individuals can find meaningful employment
without the need for extensive higher education.

As demand for healthcare services grows, so
does the opportunity to hire workers from outside
the industry. Healthcare employers are actively
seeking to fill a variety of roles that do not require
college degrees, offering people a chance to
enter the industry with minimal barriers. Workers
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entering these roles benefit from strong career
pathways and opportunities for advancement.
With low entry requirements and ample room
for growth, the healthcare industry remains an
attractive option for individuals looking to build
a stable, fulfilling career without the burden of
student debt.

This report will provide a deep dive into three
Medical
Assistants, and Radiologic Technologists, to share

positions, Surgical Technologists,
what day-to-day work is like for someone in these
roles. The following pages include information
about wages, necessary skills, common working
conditions, and even interviews with real Central
Floridians who make a living in these positions, to
give readers an honest assessment of these three

opportunities.

For more information and to watch short videos
of an interview with a Surgical Technologist,
Medical Assistant, and Radiologic Technologist
working in Central Florida, visit https://orlando.
org/l/upskill-orlando/.




OVERVIEW

HEALTHCARE JOBS THAT DO NOT REQUIRE A COLLEGE DEGREE

Before diving deep into understanding what life is like in
specific job opportunities, look at a longer list of healthcare
jobs in Orlando that offer living wages and do not require a

bachelor’s degree to enter the field.

The table below lists healthcare roles in the Orlando
region (the four-county area of Lake, Orange, Osceola,

and Seminole County) that offer median wages of at least

$24.00 an hour and do not typically require a bachelor’s
degree to enter the job. (Median wage means that half of
the workers in these positions make below the listed wage
amount and half make above that threshold.) Notice how
many of these positions offer wages even above $30.00

an hour and only (typically) require a two-year degree.

Healthcare Jobs with Living Wages, Bachelor’s Degree Not Required

JOB TITLE

Licensed Practical and Licensed Vocational Nurses
Radiologic Technologists and Technicians

Supervisors of Office and Administrative Support Workers
Surgical Technologists

Physical Therapist Assistants

Respiratory Therapists

Diagnostic Medical Sonographers

Magnetic Resonance Imaging Technologists
Occupational Therapy Assistants

Health Information Technologists and Medical Registrars
Nuclear Medicine Technologists

Radiation Therapists

Healthcare Practitioners and Technical Workers, All Other

Medical Assistant (see note below)

NOTE:

MEDIAN

WAGE TYPICAL ENTRY-LEVEL EDUCATION
$27.95 | Postsecondary nondegree award
$31.69 | Associate’s degree
$29.33 | High school diploma or equivalent
$27.45 | Postsecondary nondegree award
$33.47 | Associate’s degree
$37.30 | Associate’s degree
$37.41 | Associate’s degree
$37.66 | Associate’s degree
$35.17 | Associate’s degree
$34.42 | Postsecondary nondegree award
$41.27 | Associate’s degree
$42.20 | Associate’s degree
$24.49 | Postsecondary nondegree award
$17.98 | Postsecondary nondegree award

Medical Assistants are included here because they are in high demand in Orlando (and around the country), despite not

meeting the initial wage cutoff. As of 2024, job postings for Medical Assistants in Orlando advertised wages of up to

$20 an hour, with signing bonuses. Furthermore, an interview with a Medical Assistant at Nemours Children’s Hospital

Florida revealed that there are many opportunities to move from an entry-level role to a Senior Medical Assistant and

or a preceptor (teaching) position.

Source: US Bureau of Labor Statistics, Occupational Employment Survey (OES) May 2023. Job titles are based on Standard Occupation Codes (SOCs). The

titles of these positions within local healthcare systems may differ.
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This list is not exhaustive. There may be other positions
offered by Orlando’s healthcare systems that meet the
same criteria and are not listed here. Consider the table
above as a starting point for understanding the plethora of
roles offered by the healthcare sector that do not require a

four-year degree.

The top companies who posted job ads for these

positions in 2023 and 2024 include all of the major

Job Posting Activity for Healthcare Roles

Marion

Levy
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Sumter
Hemando
Pasco
Unique Postings from
Pinellas Hillsboro
Jun 2023 - Jun 2024 nd
* Saint Petersburg
B 223369
48.239 to 228,868
31448 to 48,238
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hospital systems in Central Florida from AdventHealth,
Orlando Health, HCA Healthcare, and Nemours Children’s
Hospital. Other employers include CenterWell Home
Health, Maxim Healthcare Services, Aveanna Healthcare,
and RAYUS Radiology, with most of the posting activity

concentrated in Orange County.
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The case studies in the following pages look closely at three specific jobs that are
in demand with Orlando’s top healthcare employers: Surgical Technologists, Medical

Assistants, and Radiologic Technicians. Read on to discover the critical role these

positions play in the healthcare system.
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CASE STUDY

A DAY IN THE LIFE OF A SURGICAL TECHNOLOGIST

Marisol Nieves is a Surgical Technologist at AdventHealth.
Her full title is CSTFA - Certified Surgical Technologist and
First Assistant — which means she is the right-hand woman

to a surgeon in the operating room.

“ | love my job. | see people at their most
vulnerable moments in surgery and help advocate for

them — when their family members are not in the room.”

- Marisol Nieves, Surgical Technologist

A Surgical Technologist’s job is multi-faceted and
involves tremendous attention to detail. On a typical day,
Marisol checks the procedures planned for the operating
room (OR) and opens the room, meaning she prepares it
for surgery while maintaining a sterile environment. She not
only tracks which surgeon is performing the procedure but
also knows each surgeon’s preferences for how a specific
procedure is done. This informs which supplies shelll
collect and prepare, and what instruments she will have at

the ready during surgery.

“For example,” Marisol said, “the basic principles of
gallbladder surgery are all the same. However, one surgeon
might want to use a specific tie or loop to go around an
artery. Performing the procedure laparoscopically (a
minimally invasive surgery) involves a different type of clip.

Some surgeons use what is called a Maryland dissector.”

The list of possible iterations is extensive, and Marisol
knows surgical procedures down to the suture variation and
the best type of glove to use. She gained this knowledge

in her training courses and continues to learn on the job.

SURGICAL TECHNOLOGISTS

“You have to be a lifelong learner to succeed in this job,’
Marisol said. Yet it doesn’t take your whole life to gain the
knowledge required to be successful. Before transitioning
to the healthcare industry, Marisol worked for a property
management company. When talking about her career path
and fondness for the job, Marisol acknowledged, “If | had

started in healthcare earlier, | would have been a surgeon.”

After preparing the OR and supplies for surgery Marisol is
also in the room during the procedure. She counts supplies
before and after their use, prepares sutures, and hands the

surgeon tools as she/he needs.

According to Marisol, the job requires attention to detail
and comfort with bodily sights and smells. But more than
that, being a Surgical Technologist requires excellent time
management skills and a specific confidence that comes
with a clear communication style. “You have to be able to
say, ‘Doctor, that's my last stitch. Do you need me to prepare
another?’ even when the surgeon is having an intense
moment. You can't wait to be asked for something.” Time

management and anticipating needs are critical.

As advice to someone trying to become a Surgical
Technologist, Marisol offered, “Research the role, and make
sure you know what it is.” If you see yourself as a life-long
learner who would enjoy being part of life-saving surgeries,
this in-demand position may be a good fit. When asked what
her favorite part about the job is, Marisol replied, without a

doubt, “Cutting out cancer.”
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DIVING INTO THE NITTY-GRITTY
JOB DESCRIPTION

In the middle of the action, Surgical Technologists play
a critical role in the operating room, directly contributing
to life-saving surgeries. Their day-to-day involves
preparing the operating room, doing patient preparation,
assisting during surgery, and post-surgery care. The key

responsibilities of Surgical Technologist include:

Prepping for Success - Surgical Technologists prepare
the operating room by setting up sterile instruments,
equipment, and supplies, such as drapes, gowns, gloves,
and suction tubing. They ensure all equipment is working

properly and make necessary adjustments.

Patient Prep — Surgical Technologists prepare patients
for surgery, from disinfecting incision sites to positioning

them on the operating table.

Assisting in Surgery - During operations, Surgical
Technologists anticipate the needs of the surgeon by
passing instruments and maintaining counts of sponges
and instruments. This requires a working knowledge of
specialized tools needed for surgery. Maintaining a sterile
environment during surgery is critical to reduce the risk
of infections. They handle tissue specimens collected
during surgery and preserve them correctly for testing

and evaluation.

Post-Surgery Care — After the procedure, they apply
bandages, transfer patients to recovery, and restock the

operating room for the next procedure.

WORK ENVIRONMENT

The portion of a Surgical Technologist’s job that takes
place in the operating room requires standing for long
periods and staying alert, in full surgical gear. Individuals
in this role are comfortable with bodily sights and fluids.
And lastly, Surgical Technologists are sometimes “on-
call” with the rest of the surgical team. During medical
emergencies, they may be required to come to work during
nights, holidays, or weekends. It is during these, sometimes
intense, working conditions that Surgical Technologists
play such a critical and impactful role in the healthcare

sector.
WAGES

The median wage for a Surgical Technologist in the
Orlando Metropolitan Statistical Area (MSA) is $57,100
annually. (This means that half of the regional Surgical
Technologists make below this amount, and half make
above this.) Only 10 percent of Surgical Technologists
make below $37,400 a year while the top 10 percent of
Surgical Technologists make over $74,400 dollars annually.
Note that these are not the wages for any one person or at
a specific hospital system. These are averages published

by the Bureau of Labor Statistics based on occupational

research. The chart below breaks down likely wages for this




Surgical Technologist Wage Distribution
Orlando-Kissimmee-Sanford MSA, 2023
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$70,000 $62,630
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10th percentile 25th percentile Median wage 75th percentile 90th percentile
Source: Bureau of Labor Statistics. Occupational Employment Survey (OES) May 2023. Wages for the standard occupation code (SOC) 29-2055.

TOPR, NECESSARY SKILLS Other sources help build out the lists of top required

skills. The UpSkill Orlando Skills Explorer, using data from
The necessary skills and abilities required of a Surgical
O*NET, outlines the top 25 knowledge, skills, and abilities
Technologist, according to interviewee Marisol, include:
required of a Surgical Technologist. The number one most

. Attention to detail important ability of a Surgical Technologist is listening
o skills (oral comprehension).
. Organization
) Monitoring, the skill of assessing the performance of
. Confidence to ask questions ) i ) _
yourself and others and quickly taking action to improve
. Working well under pressure outcomes, is the next most important skill, followed by near

vision and sensitivity to problems.
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TOP JOBS WITH A SKILL OVERLAP

Consider the (possibly surprising) fact that restaurant
cooks have a high skill match with Surgical Technologists.
On its face, this may seem surprising, but further
introspection reveals plenty of similarities. Both roles
require long hours on your feet, being confident in a fast-
paced environment, and being able to focus on the field
directly in front of you (whether that be the operating table
or cooktop) while still managing time and anticipating the

needs of others around you.

In fact, the list of top occupations with a high skill overlap
with a Surgical Technologist includes a mix of other jobs in
the healthcare industry and jobs in the hospitality sector.

Top jobs with a skill match of 70 percent or higher include:

. Cooks, Restaurant

. Surgical Assistants

. Painting, Coating, and Decorating Workers

. Food Servers, Nonrestaurant

. Cardiovascular Technologists and Technicians
. Endoscopy Technicians

. Mail Clerks and Mail Machine Operators
. Manicurists and Pedicurists

. Transportation Security Screeners

This list and Marisol's own story about moving from
property management to the healthcare sector, reveal how
an applicant’s previous experiences and positions should
be seen in a positive light — for the diverse and overlapping
set of skills they allow an applicant to bring to the table -

rather than a limiting factor.
EDUCATION OPPORTUNITIES IN THE REGION

While becoming a Surgical Technologist does not require a
four-yeardegree, there are still required training and certifications
that need to be undertaken to prepare for the position. Various

institutions offer this training in Central Florida.

Orange Technical College offers a career certificate in

surgical technology.

The program is 1,330 hours or approximately 13 months
full-time. However, if a student can demonstrate skills
in health science or basic healthcare, they may test out

of the first module and 90 hours of the program, titled

Basic Healthcare Worker.

Other education providers near or in the region offering

surgical technology programs include:
City-College of Altamonte Springs
Concord Career Institute in Orlando
Eastern Florida State College in Melbourne
Traviss Technical College in Lakeland

Daytona State College in Daytona Beach

TIP: RESEARCH YOUR EDUCATION OPTIONS

Overall, do your research about the role and your
education options before choosing a program. Make
sure the program is accredited (officially recognized
and sanctioned) by a certifying organization and that
program is preparing you for a specific certification
test. Programs may prepare you to take the American
Association of Medical Assistants Certified Medical

Assistant exam or American Medical Technologist

Registered Medical Assistant exam.

The benefits of a paid program typically include exam
prep courses and job placement assistance. Ask
about these benefits before enrolling. Also, consider
asking employers with open job positions what
options they provide for paying for your training or
which certification they prefer.
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A DAY IN THE LIFE OF A MEDICAL ASSISTANT

Joselyn Jimenez is a Senior Medical Assistant-
Preceptor-Coordinator at Nemours Children's Hospital
Florida (Nemours). She mainly works in the plastic surgery
department but will jump across departments depending

on the needs and staffing capacity that day.

“Some of my main responsibilities include bringing
patients in from the waiting room, taking their vital signs,
recording their medical history, and then checking them
out after their visit,” Joselyn said. “I am the first face that
the kids see, so my role is really important for making sure

they are comfortable and relaxed.”

A Medical Assistant can work across multiple
departments in a hospital setting or specialize as part of one
team. In Joselyn’s case, at Nemours, she works specifically
with children who are patients of the Craniofacial Clinic and
have microtia, a birth defect that causes a child’s external
ear to be undeveloped. She works with patients of all ages
from babies to kids to teens, and by proxy their parents,

making communication crucial for success.

“It's really important that, as the person helping guide
patients through their visit or procedure, | am able to
communicate directly with the patient in a manner they
understand but then turn around and also communicate
the next steps or the process to their parents. Changing
communication styles throughout the day is a big part of

my job.”

N3V MEDICAL ASSISTANT

Joselyn had these liaison communication skills before
joining the team at Nemours when she was CEO of her
own company, which provided post-op care for plastic

surgery patients.

After joining Nemours, Joselyn was quickly able to add
Preceptor to her title, which is a supervisory and teaching
role. Medical Assistant Preceptors supervise medical
students and new Medical Assistants, teaching them

procedures and information along the way.

“Teaching is another really important skill to have as a
Preceptor,” Joselyn said. “Effective teaching is important
so that our team’s work is excellent, and we do not have

to do something, like measuring a patient’s vitals, twice.”

On top of checking patients in, taking their vitals, and
teaching new Medical Assistants, Joselyn also takes calls
directly from parents, performs administrative work to
make sure patient’s charts are complete and updated, and
arrives early to work to open rooms for general surgery

and set up rooms for patients.

‘ ‘ It's a very hands-on, and varied job, which

makes it very rewarding for me.”

- Joselyn Jimenez, Medical Assistant

Scan to find out more
about this role and view the
interview with Joselyn.
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DIVING INTO THE NITTY-GRITTY
JOB DESCRIPTION

At the heart of patient care, Medical Assistants serve as
the backbone of clinical operations, ensuring smooth and
efficient patient experiences from start to finish. Their day-
to-day involves supporting both patients and healthcare
providers by managing administrative tasks, preparing
patients for exams, assisting during procedures, and
handling post-appointment duties. The key responsibilities
of Medical Assistants include:

Setting the Stage for Care — Medical Assistants are
responsible for ensuring exam rooms are fully stocked
and ready for patient care. They set up medical equipment,
prepare instruments, and confirm that everything is sterile
and in working order. By doing so, they help streamline
clinical processes and create a seamless environment for

patient care.

Patient Preparation — Medical Assistants play a crucial
role in prepping patients for their exams. This involves
tasks such as taking vital signs, documenting medical
histories, and answering preliminary questions. Their calm
and compassionate manner helps put patients at ease,
whether they’re getting ready for a routine checkup or a
specialized procedure.

Assisting with Procedures — During exams and minor
procedures, Medical Assistants help physicians by handing
them instruments, performing basic clinical tasks, and
ensuring the patient remains comfortable. Their ability to
anticipate the needs of healthcare providers and maintain
organized patient care contributes to effective and timely
treatment.

Post-Appointment Care — After the exam or procedure,
Medical Assistants help patients by providing them with
instructions, scheduling follow-up appointments, and
updating medical records. They also sanitize and restock
exam rooms, ensuring the clinic is ready for the next patient
and maintaining the flow of care throughout the day.

WORK ENVIRONMENT

Medical Assistants typically work within medical offices,
clinics, hospitals, or outpatient care centers. Their work
involves both administrative tasks and direct patient care,
requiring them to move between the front desk and exam
rooms throughout the day. The environment can be busy,
with frequent interruptions, but it is also collaborative,
supportive, and focused on delivering high-quality patient

care in a professional setting.
WAGES

The median wage for a Medical Assistant in the Orlando
Metropolitan Statistical Area (MSA) is $37,400 annually.
(This means that half of the regional Medical Assistants
make below this amount, and half make above this.) Only
10 percent of Medical Assistants make below $31,700 a
year while the top 10 percent of Medical Assistants make
over $47,000 annually. Note that these are not the wages for
any one person or at a specific hospital system, nor do they
include wages for higher-level titles such as Senior Medical
Assistant or preceptor. These are averages published
by the Bureau of Labor Statistics based on occupational
research. As of 2024, job postings for Medical Assistants in
Orlando advertised wages of up to $20 an hour, with signing
bonuses. The chart below breaks down likely wages for this

position in Central Florida.
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Medical Assistant Wage Distribution
Orlando-Kissimmee-Sanford MSA, 2023
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Source: Bureau of Labor Statistics. Occupational Employment Survey (OES) May 2023. Wages for the standard occupation code (SOC) 37-9092.

TOP, NECESSARY SKILLS

The necessary skills and abilities required of a Medical

Assistant, according to interviewee Joselyn, include:

. Communication
. Teaching
. Patient Care

. Critical Thinking

Other sources help build out the lists of top required
skills. The UpSkill Orlando Skills Explorer, using data from
O*NET, outlines the top 25 knowledge, skills, and abilities
required of a Medical Assistant. Customer service and
administrative knowledge are two of the most important

knowledge sets a Medical Assistant can have.

The Skills Explorer also drives home the point on just how
important communication is to this role. Behind knowledge
of customer service and administrative tasks, the next
six most important skills and abilities all revolve around
communication. They include: social perceptiveness, oral
expression, written comprehension, oral comprehension,

speaking, and active listening.

12




TOP JOBS WITH A SKILL OVERLAP

Some of the top jobs in the region, with a high skill
overlap with Medical Assistants, include other roles with
high administrative, communication, and customer service

requirements.

. Receptionists

. Library assistants

. Veterinary assistants

. Counter and rental clerks

. Physical therapist aides
. Childcare workers

. Cashiers

All of these roles have at least a 70 percent skill overlap
with a Medical Assistant. For some, such as childcare
workers and cashiers, a move into the healthcare sector
via Medical Assistant represents an upward mobility

opportunity with a likely 20 percent wage increase.
EDUCATION OPPORTUNITIES IN THE REGION

While becoming a Medical Assistant does not require
a four-year degree, there are still training and certification
options available in the region for those looking to increase

their chances of gaining the position.

Valencia Community College offers a 180 hour Clinical
Medical Assistant +_ EKG. Upon successful course completion,
you will be eligible to attain the following dual certifications:
NHA Certified EKG Technician (CET) and NHA Certified
Clinical Medical Assistant (CCMA). Basic Life Support (BLS)

certification is also part of this comprehensive program.

Other education providers near or in the region offering

Medical Assistant programs include:
Southern Technical College in Orlando

Florida Career College in Orlando

Concorde Career Institute in Orlando

Osceola Technical College in Kissimmee
Travis Technical College in Lakeland
Eastern Florida State College in Melbourne
Valencia College in Kissimmee

Orange Technical College

TIP: RESEARCH YOUR EDUCATION OPTIONS

Overall, do your research about the role and your
education options before choosing a program. Make
sure the program is accredited (officially recognized
and sanctioned) by a certifying organization and that
program is preparing you for a specific certification
test. Programs may prepare you to take the American

Association of Medical Assistants Certified Medical

Assistant exam or American Medical Technologist

Registered Medical Assistant exam.

The benefits of a paid program typically include exam
prep courses and job placement assistance. Ask
about these benefits before enrolling. Also, consider
asking employers with open job positions what
options they provide for paying for your training or

which certification they prefer.
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CASE STUDY

A DAY INTHE LIFE OF ARADIOLOGICTECHNOLOGIST

Brian Mott has been an X-ray Technician for 22 years,
bringing expertise and adaptability to his role at HCA
Florida, Osceola Hospital. Whether working with patients
in the emergency room, taking images, or troubleshooting
imaging orders with physicians, Brian's day-to-day work
combines technical precision and compassionate care.
“My favorite part of the job is interacting with patients,’
Brian said. “Sometimes they're uncomfortable or anxious
about what's happening, and | am there to guide them

through the process.”

‘ ‘ My favorite part of the job is interacting
with patients... | am there to guide them

through the process.”

- Brian Mott, Radiologic Technologist

A Radiologic Technologist’s responsbilities go beyond
simply capturing images. Brian’s work begins by
maintaining equipment, setting up the imaging room, and
confirming imaging orders. Sometimes he clarifies order
discrepancies with doctors and nurses. For example, an
order might note the need for an X-ray of the patient's
left arm, but the patient states the issue is with their right
arm. Brian might also prepare portable X-ray machines
for patients who can’t be moved, bringing the technology
to them. Other times, he transports individuals from their

rooms to the imaging department.

The variability in doctors’ needs and patients’ comfort
means that each encounter requires clear communication,
ensuring patients understand the procedure while also
providing the best images possible for diagnosis. Brian’s

role demands problem-solving and adaptability, especially

RADIOLOGIC TECHNOLOGIST (X-RAY TECHNICIAN)

when patients can't be positioned traditionally for
imaging. “You have to think outside the box. Sometimes,
it's about finding creative ways to get the right angle or
image without compromising patient safety or comfort,

he explained.

Over the years, Brian has also seen significant
advancements in technology. “When | started, we were
processing film in a dark room. Now, everything is digital
and happens almost instantly. It's exciting to see how 3-D
imaging is advancing, like the O-arm machine | specialize
in, which creates detailed, 3-D images of a spine for

surgical precision.”

To become a Radiologic Technologist, Brian completed
a two-year program that included both coursework and
clinical training. He advises anyone considering this career
to research programs thoroughly and be prepared for the
physical demands of the job. “This isn’t just about taking
pictures. It's about working with advanced equipment,
sometimes lifting patients, and always being open to

learning new technologies.”

For those who enjoy thinking on their feet, problem-
solving, and working closely with patients, Brian believes
this career is a great fit. “Every day is different, and the
work you do makes a real impact on people’s lives. It's
rewarding to know you're helping patients and doctors get

the answers they need.”




DIVING INTO THE NITTY-GRITTY
JOB DESCRIPTION

At the forefront of diagnostic care, Radiologic
Technologists play avital role in healthcare, using advanced
imaging technology to assist in diagnosing and treating
medical conditions. Their day-to-day responsibilities
involve operating imaging equipment, preparing patients
for imaging, working closely with physicians to confirm
imaging orders, and ensuring high-quality images are
captured for accurate diagnoses. The key responsibilities
of Radiologic Technologists include:

Prepping for Success - Radiologic Technologists ensure
imaging equipment is calibrated and functioning properly
before use. They stock rooms with necessary supplies
and prepare the imaging environment for each patient,
adhering to strict safety protocols to protect patients and

staff from unnecessary radiation exposure.

Patient Prep — Radiologic Technologists work closely
with patients, explaining the imaging process, addressing
concerns, and positioning them correctly to ensure clear
and accurate images. Communication is crucial, especially
when patients are in pain or unable to communicate

effectively.

Capturing the Image — Radiologic Technologists operate
sophisticated imaging equipment, such as X-rays, CT
scanners, and specialized tools like the O-arm for 3D
spinal imaging. They work with precision to obtain high-
quality images while minimizing radiation exposure. This
includes confirming imaging orders with physicians to

ensure accuracy and avoiding repeated scans.

Follow-Up Care — After completing the imaging process,
Radiologic Technologists evaluate image quality, ensure
equipment is ready for the next patient, and document the
procedure. In some cases, they may assist with patient
transportation or communicate results to the physician for
further diagnosis.

WORK ENVIRONMENT

Radiologic Technologists often work in high-energy
environments such as hospitals, outpatient centers, or
emergency rooms. The job requires standing for long
periods and moving between patient rooms and imaging
suites. They must be comfortable with fast-paced shifts,
occasional patient distress, and handling heavy equipment.
While most schedules follow regular shifts, Radiologic
Technicians may occasionally be “on-call” for emergencies,
requiring availability during nights, weekends, or holidays.
Despite the physical demands, the role is highly rewarding,
as Radiologic Technicians directly contribute to patient care

and outcomes by delivering critical diagnostic information..
WAGES

The median wage for a Radiologic Technologist in the
Orlando Metropolitan Statistical Area (MSA) is $65,900
annually. (This means that half of the regional Radiologic
Technologists make below this amount, and half make above
this.) Only 10 percent of Radiologic Technologists make below
$47,700 a year while the top 10 percent by pay make over
$80,000 dollars annually. Note that these are not the wages
for any one person or at a specific hospital system. These are
averages published by the Bureau of Labor Statistics based

on occupational research. The chart below breaks down likely

wages for this position in Central Florida.




Radiologic Technologist and Technician Annual Wage Distribution
Orlando-Kissimmee-Sanford MSA, 2023
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Source: Bureau of Labor Statistics. Occupational Employment Survey (OES) May 2023. Wages for the standard occupation code (SOC) 37-9092.

TOP, NECESSARY SKILLS

Other sources help build out the lists of top required
The necessary skills and abilities required of a Radiologic P P req

) . . . L skills. The UpSkill Orlando Skills Explorer, using data from
Technologist, according to interviewee Brian, include:

O*NET, outlines the top 25 knowledge, skills, and abilities

* Oral communication, including the ability to explain (KSAs) required of a Radiologic Technologist. Some of the

technical concepts in a non-technical way. top five KSAs for a Radiologic Technologist are: knowledge

of customer and personal service, the ability to recognize

«  Creative thinking and problem-solving P y g

when problems are about to arise (problem sensitivity),

* Quick thinking active listening, and social perceptiveness.

«  Working well under pressure
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TOP JOBS WITH A SKILL OVERLAP

Many of the top occupations with a very high skill overlap
(between 90% and 80%) with a Radiologic Technologist
are also jobs within the healthcare field. Other technician
roles such as Neurodiagnostic Technologists, Psychiatric
Technicians, and Pharmacy Technicians all have high levels
of skill overlap, and becoming a Radiologic Technologist

would offer significant pay increases.

Outside of the healthcare field, it may be surprising to
learn that Customer Service Representatives have a high
level of skill overlap with Radiologic Technologists. These
positions have a 79% skill overlap, no doubt due to their
similar requirements for strong oral comprehension, social
perceptiveness skills, and knowledge about personal
service. Customer Service Representatives stand to
experience significant wage gains by becoming X-ray

Technicians.

Some of the top jobs with a skill match of 70 percent or
higher (and large employment numbers in Orlando) include

+ Medical Assistants

+ Paralegals and Legal Assistants

*  Nursing Assistants

+  Customer Service Representatives

+  Amusement and Recreation Attendants

+  Office Clerks

+  Secretaries

«  Cashiers
EDUCATION OPPORTUNITIES IN THE REGION

While becoming a Radiologic Technologist does not
require a four-year degree, there are still required training
and certifications that need to be undertaken to prepare
for the position. Various institutions offer this training in

Central Florida.

Valencia College offers an Associate of Science (A.S.)

degree in Radiography *The program is 6 semesters

long, after meeting some pre-requisite requirements.
Valencia College also offers career certificates in this
field for those who wish to continue their Radiography
education. Certificates include computed tomography (CT),
magnetic resonance imaging (MRI), mammography, and

echocardiography.

Other education providers near or in the region offering

radiography programs include:
AdventHealth University in Orlando

Cambridge College of Healthcare and Technology

in Altamonte Springs

Eastern Florida State College in Melbourne
Florida Career College Orlando in Orlando
Herzing University in Winter Park

Polk State College in Winter Haven

TIP: RESEARCH YOUR EDUCATION OPTIONS

Look for accredited two-year Radiologic Technology
programs that combine classroom education with
clinical experience. Accreditation ensures you receive
proper training and meet certification requirements.
Programs should prepare you to take a certifying
exam from The American Registry of Radiologic
Technologists (ARRT). This certification will likely be

listed as a job requirement on all job listings.

Also, consider researching training programs directly
through the hospital system. Some hospitals offer
training programs, which may provide hands-on

experience and lead to employment opportunities.
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CONCLUSION

In conclusion, the healthcare industry offers a wealth of
opportunities forindividuals seeking stable, well-paying jobs
that don't require a bachelor’s degree. As demonstrated by
the roles of Surgical Technologist, Medical Assistant, and
Radiologic Technician, these positions provide essential
support to the medical field while offering paths for career
growth and advancement. With increasing demand for
healthcare services, the industry continues to open its
doors to workers from diverse backgrounds, making it an
appealing option for those looking to enter a rewarding field

without the financial burden of extensive education.

TIP: HIGHLIGHT YOUR SKILLS WHEN APPLYING FOR
THESE POSITIONS

Note that some employers may still include bachelor’s
degree requests on their job postings for these roles.

Do not let that discourage you from applying.

As skills-based hiring practices grow, more and
more employers are removing unnecessary degree
requirements from their job posts. In the past, these
requirements have been used as a crutch or proxy for

identifying skills during the hiring process, even when

the job did not truly require a four-year degree. More

and more often, employers are interested in seeing
proof of the soft skills and transferable skills that a
candidate brings to the table, rather than checking the

box on higher education attainment.

Skills such as communication, customer service,
scheduling, being detail-oriented, and problem-solving
are incredibly important to the roles highlighted in this
report. Think about how your past experiences have
given you these skills and other unique capabilities that

you can point out during the interviewing process.

Through this report, we've explored the day-to-day
experiences, wages, and working conditions of these
three healthcare positions, shedding light on the unique
advantages they offer. By sharing insights from individuals
working in these roles, we hope to give readers a clear
understanding of the fulfilling careers that await in
healthcare—roles that allow workers to make a real
difference while enjoying job security and personal growth.
The opportunities are abundant, and the potential for a

fulfilling healthcare career is closer than you might think.

Tammy Humphrey
Senior Director, Talent Development
Orlando Economic Partnership
Tammy.Humphrey@Orlando.org
407.404.2576
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ABOUT THE ORLANDO ECONOMIC PARTNERSHIP

The Orlando Economic Partnership is a public-private, not-for-profit economic and community development organization. The Partnership
represents seven counties in Central Florida, including the City of Orlando, and hundreds of the region’s top private businesses.

Through the power of our partnerships, we strengthen our regional assets and businesses, advocate for regional priorities and write the
next chapter of Orlando’s story. We are injecting fresh resources and perspectives while harnessing the strength of the region’s culture of
collaboration and innovation to create a new future for our diverse and growing population.

ABOUT THE FOUNDATION FOR ORLANDO’S FUTURE

The Foundation for Orlando’s Future provides analytical insight, strategic foresight and leadership development to inform and drive the
region’s pursuit of quality job creation, economic growth and broad-based prosperity® by educating and empowering community leaders.
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This report was made possible by:

Orlando.org/UpSkillSemiconductor | 200 S. Orange Avenue, Suite 200, Orlando, FL 32801 | 407.422.7159

The Foundation for Orlando’s Future is a core component of the Orlando Economic Partnership.



